
MANAGING YOUR FUNDS & PURCHASING  
ENTRIES FOR WPT AUSTRALIA

We cannot wait to welcome you to The Star Sydney for this year’s WPT Australia festival, which 
takes place in Sydney’s premier poker room from 10 to 30 September 2026.

In line with the NSW Casino Control Act, please be advised that there are daily cash limits of 
$5,000 for gaming play. This includes the purchasing of tournament entries. There are a number 

of different ways you can fund your play at The Star Sydney.

OPTION 2:
USING CASH

PLEASE FAMILIARISE YOURSELF WITH THE BELOW AHEAD OF TIME TO 
ENSURE YOU CAN MAXIMISE YOUR WPT AUSTRALIA EXPERIENCE:

You can now purchase entries directly at the Poker Desk with cash, up to the daily limit 
of $5,000. 

Simply take your cash along with your Membership Card and the friendly team will 
process your tournament entry.

OPTION 1:
PRELOADING 
FUNDS ONTO 
YOUR STAR 
ACCOUNT 
USING EFTPOS

Using your Star Account is the easiest way for you to electronically fund your play at 
The Star Sydney. To activate and fund your Star account you must have your physical 
Membership Card and know your PIN number. If you don’t have either of these, please 
see the team at the Guest Service Desk on the Main Casino Floor who can assist you.

To load funds on your account, simply:
1.	 Visit the dedicated EFTPOS Entry Desk in the Poker Room with your Membership 

Card and request a top up to your Star Account.
2.	 Use your PIN to verify your account. Once you have funds in your account a second 

team member at the EFTPOS Entry Desk will process your tournament entry for you.

Please note, EFTPOS transactions must be via an Australian Debit Card. Credit Cards 
and International Debit Cards will not be accepted. There is a cooling off period of 
15-minutes for every additional EFTPOS transaction after your first transaction per 
calendar day – funds cannot be released to your Star Account until this 15-minute 
cooling off period has lapsed.



Guests must be aged 18 years or over to enter the casino. Player Activity Statements are available on request from the Guest 
Service Desk, via The Star App or our Website. Help is close at hand. GambleAware gambleaware.nsw.gov.au 1800 858 858

OPTION 4:
BANK / WIRE 
TRANSFER OF 
FUNDS AHEAD 
OF TIME

You can also bank / wire transfer funds directly to The Star Sydney Casino account 
ahead of time, for you to draw down on during the WPT Australia festival.  

THE STAR SYDNEY CASINO ACCOUNT BANK DETAILS:  

Bank Name: National Australia Bank
Bank Address: NAB on George - Ground Floor, 333 George Street, Sydney - NSW 2000
Swift Code: NATAAU3303M
Beneficiary Account Name: The Star Pty Ltd 
Beneficiary Account Address: 80 Pyrmont St Pyrmont NSW 2009, Australia
BSB: 082-001  
Account No: 579383265
Transfer Reference: Member ID and Surname

Please note, The Star Sydney is unable to accept transfers from a remittance provider 
(like Wise etc), any third-party, or from any business or trust account. You must be 
able to provide proof that the funds are from your personal bank account. 

To verify your identity and the source of the funds, please ensure you bring the 
following with you: 

•	 A current passport OR drivers’ licence/proof of age card; AND 
•	 Proof of transfer via a phone banking app or via a Bank Account Statement or Bank 

Receipt, to ensure the funds are coming from your personal account. 

Once you have funds in your account you can then purchase tournament entries 
directly from the EFTPOS Entry Desk in the Poker Room. 

OPTION 3:
USING GAMING 
CHIPS 

Gaming chips can be purchased with cash or via EFTPOS from the Chip Purchase Desk 
at the Main Casino Floor, or with cash directly from a gaming table. Please note, any 
cash used to purchase gaming chips will count towards your daily $5,000 cash limit.  

It is acceptable for you to purchase gaming chips across multiple days (in line with your 
daily limit), to then use for WPT Australia entries. 

Once you have your gaming chips, take them to the Poker Desk along with your 
Membership Card and the friendly team will process your tournament entry.

If you have any questions about the funds transfer,  
or tournament entry process, please don’t hesitate to email:

brett.carter@star.com.au

We look forward to welcoming you to Sydney  
for the WPT Australia festival.


